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Cratba 1. Chepa npumeHeHus HacTosiwero enepanbHOro 3akoHa

1. Hactoswwmm ®epgepanbHbiM 3aKOHOM  PErynUpYyOTCS NPaBOOTHOLUEHWS, CBS3aHHble C peanu3auven
rpaxxgaHnHoM Poccuiickon ®Pepepaumm (Oanee Takke - rpaXgaHuH) 3akpenneHHoro 3a HuMm KoHcTuTyuuewn
Poccuiickon ®efepauun npaea Ha obpalleHne B rocyaapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CaMOynpaBeHus,
a Takke ycTaHaBnuBaeTCs NOPSA0K PacCCMOTPEHUS 06paLLeHUi rpaxaaH rocyAapCTBEHHbIMM OpraHamu, opraHamm
MECTHOro caMmoyrnpasneHnsa U AOMKHOCTHbIMU Nuuamu.

2. YcTaHOBneHHbI HacToswmMm PefeparnbHblM 3aKOHOM MOPSAOK pacCMOTpeHust obpalleHun rpaxaaH
pacrnpocTpaHsieTcss Ha Bce oOOpalleHus rpaxgaaH, 3a WckndeHvem obpalleHuin, KoTopble noanexar
pPacCMOTPEHUIO B MNOpsadKe, YCTAHOBMNEHHOM dedeparnbHbIMU  KOHCTUTYUUOHHBIMA  3aKOHAMW U MHbIMU
begeparnbHbIMU 3aKOHaMW.

3. YcTaHoBneHHbI HacToswmm degeparnbHbIM 3aKOHOM MOPSAOK PacCMOTPEHUa obpalleHuin rpaxpaH
pacnpoCcTpaHsieTCs Ha NPaBOOTHOLLUEHWS, CBSA3AHHbIE C PACCMOTPEHMEM OBpaLLeHUIN MHOCTPAHHbIX rpaXaaH u nuu,
6e3 rpaxgaHCTBa, 3a WCKIOYEHMEM CRnyvaeB, YCTaHOBMEHHbIX MeXayHapogHblM [oroBopoM Poccuiickon
depepauymun unu degepanbHbIM 3aKOHOM.

4. YcTaHOBMEHHbIN HacToawmm PepeparnbHbiM 3aKOHOM MOPSOOK pPaccMOTPeHUs obpalleHui rpaxgaH
rocydapCTBEeHHbIMW  opraHamu, opraHamMm  MeCTHOro  camMoyrnpasneHWs W AOMMKHOCTHbIMU  nuuamu
pacnpocTpaHsaeTcs Ha NPaBOOTHOLUEHUs, CBA3aHHbIE C PACCMOTPEHUEM yKa3aHHbIMW OpraHamu, OOMXHOCTHbIMU
nvuamu obpalleHnin 0ObeaMHEHUI TpaxaaH, B TOM 4YWCME HOPUAMYECKMX NUL, @ TaKKe Ha MpPaBOOTHOLUEHMS,
CBSI3aHHblE C pacCMOTPeHMeM ObpalleHun rpaxaaH, obbeOuHEHUN rpaxgaH, B TOM YUCIE HpUOUYECKUX nuu,
OCYLLECTBASOWUMM NYONNYHO 3HauYUMble (QYHKLMW TOCYAAPCTBEHHBIMU W MYHULMNAMNBHBIMU  YYPEXOEHUAMN,
WHBIMW OpraHn3aumsiMm N NX SOSPKHOCTHBIMU NMLAMM.

(vacTtb 4 BBegeHa ®enepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. MpaxxgaHe umetoT NpaBo obpalatbCs NMYHO, a Takke HanpaensATb MHOVBMAYamNbHbIE U KOMNEKTUBHBIE
obpalleHusi, BkMoyas obpalleHnss 0obeanHeHN rpaxaaH, B TOM YMCIe OpUANYECKMX NAL, B rocygapCTBEHHbIE
opraHbl, opraHbl MECTHOIO CaMOYMNpaBIieHNst U UX LOJPKHOCTHLIM NULaM, B rOCYAapCTBEHHbIE U MyHULMNANbHbIE
YyYpEXAEHUS U UHblE OpraHM3aLny, Ha KOTOPbIE BO3IOXEHO OCYLLECTBIEHNE NYONMNYHO 3HAYUMBbIX DYHKLMWIA, U UX
OOIMKHOCTHBIM ML aM.

(vyacTtb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. NpaxpaHe peanusyloT npaBo Ha obpalieHne cBoOoaHO U AobpoBonbHO. OcyllecTBNeHNe rpaxgaHamu
npaeBa Ha obpalleHne He JOIPKHO HapyLliaTk npasa 1 cBobodbl APYrnx Nn.

3. PaccmoTpeHune obpalleHni rpaxkaaH ocyLLecTBnsieTcst 6ecnnaTHo.



Ctatbs 3. [paBoBoe perynvpoBaHve NPaBOOTHOLLEHWIA, CBAI3AHHbLIX C pacCMOTPEHMEM 0BpalleHnit rpaxkaaH

1. MNMpaBooTHOLLEHNS, CBA3aHHbIE C pacCMOTpeHMeM obpalleHui rpaxaaH, perynupytotcs KoHcTutyumen
Poccuiickon  ®depepaumn, mMexagyHapogHbiMu  aoroBopamu  Poccuickon  ®epepauun,  denepansHbiMU
KOHCTUTYLMOHHBIMU 3aKOHaMW, HacTosLWwmnM degepanbHbiM 3aKOHOM U MHbIMKU dhefepanbHbIMU 3aKOHaMU.

2. 3aKoHbl 1 MHblE HOPMaTUBHbIE NPAaBOBbIE akTbl Cy6bekToB Poccuinckon defepaumm MOryT ycTaHaBnmMBaTh
MONOXEHWS, HanpaBleHHble Ha 3awWwuTy npasa rpaxgaH Ha obpalleHue, B TOM 4YucCre yCcTaHaBnuBaTb rapaHTum
npaea rpaxgaH Ha obpalleHue, AONOMNHAIWME rapaHTUW, YCTaHOBIEHHbIEe HacToAwmuM PegeparnbHbIM 3aKOHOM.

Crtatbsl 4. OCHOBHbIE TEPMUHbI, UCTMOJIb3yeMbl€ B HACTOALLEM dJeuepaanOM 3aKoHe

Ons uenen HacToswero defepanbHOro 3akoHa UCMONb3YTCA CrieayloLmne 0CHOBHbIE TEPMUHBI:

1) obpaweHune rpaxgaHuHa (ganee - obpalleHue) - HanpaBfeHHble B roCyAapCTBEHHbIA OpraH, oprad
MECTHOrO CaMOyrMpaBleHUs WM OOMMKHOCTHOMY mnuuy B MNUCbMEHHOW dopme unv B opmMe 3MeKTPOHHOro
[OKyMeHTa NpeanoXeHue, 3asiBreHne unum xanoba, a Takke ycTHoe obpalleHue rpaxaaHnuHa B rocyaapCTBEHHbIN
opraH, opraH MeCTHOro CaMoynpaBreHus:;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoXxeHue - pekoOMeHAauus rpaxaaHuHa Mo COBEPLUEHCTBOBAHWIO 3aKOHOB W MHbIX HOPMAaTUBHbIX
NpaBOBbIX AKTOB, OESATENbHOCTN FOCYLAPCTBEHHbIX OpPraHoOB M OPraHoOB MECTHOrO CaMOyrpaBreHus, pasBuTUIo
06LLEeCTBEHHbIX OTHOLUEHWUI, YNYYLIEHUIO COLMAbHO-3KOHOMUYECKOW N UHBbIX cdiep AESTENbHOCTU rocyaapcTea v
obuecTBa;

3) 3asBneHue - npocbba rpaxgaHuHa O COAEWCTBUM B peanv3auuy ero KOHCTUTYLMOHHBIX NpaB 1 cBobof
UMW KOHCTUTYLIMOHHBIX NpaB 1 cBo6oa Apyrux nul, Nubo cooblieHne 0 HapyLeHUM 3aKOHOB U UHbIX HOPMAaTUBHbIX
NMpaBoOBbIX aKTOB, HedocTaTkax B paboTe rocygapCTBEHHbIX OpraHoB, OPraHoB MECTHOTO CaMOYMNpaBrieHus u
[OJMKHOCTHBIX 1L, MO0 KPUTKKa OEATENBHOCTU YKa3aHHbIX OPraHoB U OOMKHOCTHbLIX NLL;

4) xanoba - npocbba rpaxgaHvHa O BOCCTAHOBIIEHWM MW 3aluTe ero HapylleHHbIX npas, cBobog unu
3aKOHHbIX MHTEPeCcoB NGO nNpa., cBOOOA, UMM 3aKOHHbIX MHTEPECOB APYrUX NNL;

5) [DOMKHOCTHOE nMUO - J§UUO, MNOCTOSIHHO, BPEMEHHO WM MO  CcrneuuanbHOMY  MONTHOMOYUIO
ocylecTBRsowee MYHKUMN NpeacTaBuTeNst BnactM nubo BbINOMHSOLWEE OpraHM3aLMOHHO-pacnopsamTenbHbIe,
aOMUHUCTPATUBHO-XO3AWCTBEHHbIE (DYHKLMM B rOCYAapCTBEHHOM OpraHe Unm opraHe MecTHOro caMoynpaBneHus.

Cratbs 5. MpaBa rpaxaaHuHa npu paccMoTpeHun obpalleHus

Mpu paccMoTpeHun obpalleHus rocygapCTBEHHbIM OpPraHoOM, OpPraHOM MECTHOro CaMOYMNpPaBIEHUS WU
OOJPKHOCTHBIM NIMLIOM rpaXaaHUH uMeeT NpaBo:

1) npencTaBnATb LOMOMHMTENbHbIE OOKYMEHTbI M MaTtepumanbl nubo obpalwiatbcsi ¢ npocbbon 06 unx
nctpeboBaHMK, B TOM YMCIle B 3NEKTPOHHON hOpME;

(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTLCSA C JOKYMEHTaMu U MaTtepuanamMmu, KacarwLMMUCs pacCMOTpeHus obpalleHuns, ecnm 3To He
3aTparMBaeT npaea, cBoOOAbl M 3aKOHHbIE MHTEPECH! APYIUX ML U €CNN B yKa3aHHbIX JOKYMEHTax 1 Matepuanax
He COoAepXaTcsi CBeAEHMWs, COCTaBMsLMe rocyaapCTBEHHYIO UNU MHYK OxpaHaemylo defeparibHbiM 3akOHOM
TavHy;

3) nony4aTb NMUCbMEHHBLIA OTBET MO CYLLECTBY MOCTaBMIEHHbIX B 0OpaLleHn BOMPOCOB, 33 UCKIIOYEHNEM
crnyyaeB, ykasaHHbIXx B cTatbe 11 HacTtosiwero ®egepanbHOro 3akoHa, yBeOOMIIEHWE O nepeagpecauun
NMCbMEHHOro obpalleHust B rocy4apCTBEHHbIN OpraH, opraH MECTHOTO CaMOynpaBfeHUst U SOSPKHOCTHOMY Nnuy,
B KOMMNETEHLNIO KOTOPbIX BXOOAUT PeELLEHNe NOCTaBMeHHbIX B 00palleHnn BOnpocoB;

4) obpawiatbcs ¢ xanobow Ha NPUHATOE MO 0bpaLLeHNto pelleHne unu Ha aenctene (besgencTene) B CBA3N
C paccMOTpeHueM obpalleHnss B agMWHUCTpaTMBHOM W (unn) cypebHom nopsgke B COOTBETCTBUM €
3akoHogartenscTBoM Poccunckon denepauny;

5) obpawaTtbCs ¢ 3asiBNIEHNEM O NPEKPALLEHNN PAaCCMOTPEHNST 0OpaLLEeHus.

Cratbs 6. FapaHTun 6e30nacHOCTM rpaxaaHuHa B CBSA3W C ero obpaltleHmemM

1. 3anpetlyaeTcs npecnenoBaHue rpaxaaHuHa B CBA3KM ¢ ero obpalleHnem B rocyaapCTBEHHbI opraH, opraH
MECTHOIO CaMoynpaBlieHNss UMM K [AOSHKHOCTHOMY NULY C KPUTUKOW AEATENbHOCTU YKasaHHbIX OpraHoB WM
JOMKHOCTHOIO nuua nNnbo B LIeNsX BOCCTAHOBMNEHWUA UMW 3alluTbl CBOMX MpaB, cBOOOA U 3aKOHHbLIX WHTEpecoB
nm6o npae, CBOGOA N 3aKOHHBLIX MHTEPECOB APYrvX NiL,.

2. Mpun paccMoTpeHnn obpalleHns He JoMycKaeTcs pasrnalleHne cBedeHWI, CoaepXallnxca B obpalleHunu,
a TakKe CBe[EHUI, KacalolMXCa YacTHOWM XU3HW rpaxaaHuHa, 6e3 ero cornacus. He asnsetca pasrnatleHuem



CBeeHWI, cofepalmnxca B obpalleHun, HarpaBfieHne MMCbMEHHOro obpalleHusl B roCyAapCTBEHHbIA OpraH,
opraH MECTHOrO CaMOYMpPaBfeHUss WM OOJPKHOCTHOMY 1MUYy, B KOMMETEHLMIO KOTOPbIX BXOAMT pelLeHue
MOCTaBfEHHbIX B 06palLeHMI BOMPOCOB.

Cratba 7. TpeboBaHus K TMCbMEHHOMY OBpaLlLeHuio

1. MpaxxgaHuH B cBOEM NUCbMEHHOM 0BpalLleHnn B 06513aTeNbHOM Nopsiike yka3biBaeT NMbo HaMMeHoBaHme
rocy4apCTBEHHOr0 opraHa Wnu opraHa MeCTHOro camMoynpaBfieHusi, B KOTOpble HanpasnseT MnUCbMeHHoe
obpalleHne, nmbo amunuio, MMsi, OTYECTBO COOTBETCTBYIOLLErO [OOIKHOCTHOro nuua, nmbo [OMKHOCTb
COOTBETCTBYIOLLIErO Nnua, a Takke cBou haMuinio, UMsi, OTYECTBO (NOcreaHee - Npu Hanu4ymMm), NOYTOBbLIN agpec,
Nno KOTOPOMY [OOSMKHbI OblTb HanpaBfieHbl OTBET, YBEAOMSIEHME O MNepeagpecaunn obpalleHus, uanaraeT cyTb
NpeAanoXeHusl, 3asBeHNst UIK xanoobbl, CTaBUT NIUYHYIO MNOANUCH K AaTy.

2. B cnyyae HeobxoguMmocTn B NoATBEPXKAEHWE CBOMX OOBOAOB rpaXxdaHuWH npunaraeT K NMCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarnbl B0 nx Konuu.

3. OG6palieHne, nocTynuBlUEEe B TOCYAapPCTBEHHbLIN OpraH, OpraH MEeCTHOro CaMOYMNpaBeHUs wunn
OOJPKHOCTHOMY NuLy B (DOPME 3MNEKTPOHHOrO AOKYMEHTA, MOAMNEXUT pacCMOTPEHUI0 B NOPSAAKE, YCTAHOBNEHHOM
HacToawmm PepepanbHbiM 3akoHOM. B obpalweHun rpaxpgaHuH B 00s3aTenbHOM MNOpsiAke YyKkasbiBaeT CBOM
damunuio, MMsi, OTYECTBO (MocrnedHee - NpyU HanuMyuu), agpec ANEKTPOHHOW MOYTbl, €CNU OTBET JOIMKEH ObITh
HanpaBneH B (hopMe 3MNEeKTPOHHOro AOKYMEHTA, M MOYTOBbIA agpec, ecnu OTBeT AOMKeH ObiTb HampaBreH B
nMcbMeHHON popme. [paxgaHuH BnpasBe MPUNOXWUTbL K Takomy obpalleHuio Heobxogumble AOKYMEHTbl Wt
MaTepuanbl B 3MEKTPOHHON ¢hopme NuBO HanpaBuTb YKa3aHHbl€ AOKYMEHTbI M Martepuanbl UM ux Konum B
NMCbMEHHOW bopme.

(vacTb 3 B peq. ®epgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaeneHwue v pernctpaums IMCbMeHHOro obpalleHunst

1. MpaxxgaHuH HanpaBnsieT NMCbMeHHoe obpalleHne HenocpeacTBEHHO B TOT rOCyAapCTBEHHbIN OpraH,
OpraH MEeCTHOro CamoynpaBfeHust UM TOMY AOMMKHOCTHOMY NuLy, B KOMMETEHLUMIO KOTOPbIX BXOAWUT peELLeHue
nocTaBMeHHbIX B 06palLleHn BOMpoCoB.

2. TucbmeHHoOe obpalleHne noanexut obsasaTenbHOW perncTpaumm B TeYEeHWe Tpex AHEeW C MOMEHTa
NOCTYMNSIEHNS B rOCYAApPCTBEHHbIV OpraH, opraH MeCTHOro camoyrnpaBfeHnst UM OMKHOCTHOMY Nuuy.

3. NucbMeHHoe obpalleHne, cogepallee BONpOChl, PELLEHNE KOTOPbIX HE BXOAMT B KOMMETEHLUUNIO AaHHbIX
rocy4apCTBEHHOIO OpraHa, opraHa MeCTHOrO CaMOyMpaBfieHUs WM OOSHKHOCTHOrO nwvua, HanpaenseTcs B
TeYeHne cemMn OHEN CO OHSA peructpaumm B COOTBETCTBYHOLLUA OpraH WM COOTBETCTBYIOLLEMY AOIMKHOCTHOMY
nvuy, B KOMMETEHUMIO KOTOPbIX BXOAWT pelleHMe MOCTaBMeHHbIX B obpalleHunM BOMPOCOB, C YBEAOMIIEHUEM
rpaxkgaHvHa, HanpaBmBLLETO obpalleHne, 0 Nnepeagpecaumm obpalleHus, 3a UCKIMYEHNEM crny4as, yKa3aHHOro B
yacTtu 4 ctatbu 11 HacToswero PefepanbLHOro 3akoHa.

4. B cniyyae, ecrniv peLleHne NocTaBeHHbIX B MMCbMEHHOM OOpaLLeHUn BONPOCOB OTHOCUTCH K KOMNETEHLUN
HECKOSbKUX FOCYOapCTBEHHbIX OPraHoB, OPraHOB MECTHOIO CamoynpaBfieHUA UMM OOIDKHOCTHBbIX JUL, Konus
obpalleHnss B Te4YeHne cemMu OHEeN CO OHSA perucrtpaumu HanpasnsieTcs B COOTBETCTBYHOLLUME rOCyAapPCTBEHHbIE
OpraHbl, OpraHbl MECTHOrO CamMoynpaBfieHUs UM COOTBETCTBYIOLLMM AOSPKHOCTHBIM NMLAM.

5. FocyaapCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBfeHus Unu OOMMKHOCTHOE NULO MpU HanpasreHum
NMMCbMEHHOro 06paLleHnNst Ha pacCMOTPEHME B APYrov roCy4apCTBEHHLIN OpraH, opraH MECTHOrO camoynpaBreHus
WUNN MHOMY AOMMKHOCTHOMY NULLY MOXET B criydyae HeobXoOuMOCTW 3anpawmBaTh B yKa3aHHbIX OopraHax unm y
OOIMKHOCTHOIO Nuua AOKYMEHTBI U MaTepuarnbl 0 pe3yrbTaTtax pacCMOTPEHMUS MMCbMEHHOIO 06paLLeHus.

6. 3anpellaeTca HanpaBnATb Xanoby Ha pacCMOTpPeHMEe B rOCyAapCTBEHHbIA OpraH, opraH MEeCTHOro
caMoynpaBrieHns UnNn JOMKHOCTHOMY NULLY, pPeLleHne unu gencreme (6e3gencTemne) KOTopbix obxanyeTcs.

7. B cnyyae, ecnn B COOTBETCTBUM C 3anpeToM, MNPeLyCMOTPEHHbIM YacTbld 6 HacToswen craTbu,
HEBO3MOXHO HarpaBfeHue anobbl Ha pacCMOTPEHWE B rOCYOAPCTBEHHBLIN OpraH, OpraH MEeCTHOro
CaMoynpaBrieHUs UM AOSHKHOCTHOMY MLy, B KOMMETEHLUMIO KOTOPbIX BXOAWUT pELUeHME MOCTaBfIEHHbIX B
obpalleHnn BOMpocoB, »xanoba BO3BpallAeTCA rpaxdaHMHy C pasbsiCHEHMEM e€ero npaea obanoBaTb
COOTBETCTBYHOLUMNE peLleHne unu gencrene (6esgencTane) B yCTaHOBEHHOM NOPSiAKe B CyA,.

CraTbsa 9. Oba3aTenbHOCTb NPUHATUS 0OpaLLEeHNsi K pPaCCMOTPEHMUIO

1. OGpalleHne, nOCTynMBLUEE B TrOCYAapCTBEHHbI OpraH, OpraH MeCTHOro caMoynpaBreHus wunu
OOMKHOCTHOMY ULy B COOTBETCTBUM C UX KOMMETEHUMEN, MOANEXUT 0653aTeNbHOMY PacCMOTPEHUIO.

2. B cnyyae HeobxooMMoOCTW paccMmaTtpuBalolime obpalleHne rocy4apCTBEHHbI opraH, opraH MeCTHOro
caMoynpaeBneHns UNn SOMKHOCTHOE NMLO MOXeT 06ecneynTb ero pacCMOTPEHUE C BbIE3JOM Ha MECTO.



Cratba 10. PaccmoTpeHne obpalleHunst

1. FocygapCcTBEHHbIN opraH, opraH MECTHOro CaMoynpaBfieHNs U AOMMKHOCTHOE NNLO:

1) obecneunBaeT o6bLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMoTpeHue obpalleHus, B crnyvae
HeobXxoOMMOCTH - C y4acTUeM rpaxkaaHuHa, HanpasumeLlero obpalleHue;

2) 3anpawmuBaeT, B TOM 4uCfe B 3NEKTPOHHOM opme, Heobxoaumble ANsi pacCMOTPeHUs obpalleHust
OOKYMEHTbl U MaTtepuanbl B ApYrnxX rocyaapCTBEHHbIX OpraHax, opraHax MeCTHOro CamoynpaBfeHUsl U Y MHbIX
OOJIMKHOCTHBIX NUL, 3a UCKMNOYEHNEM Cy0B, OPraHoB A03HaHUSA 1 OpraHoB NpeaBapuUTEnsHOro CneacTBus;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) NpyHUMaeT Mepbl, HanpaBlieHHble Ha BOCCTAHOBMEHME VMM 3alUMTy HapyLleHHbIX npas, cBoboa u
3aKOHHbIX MHTEPECOB rpaxaaHuHa;

4) paeT NUCbMEHHbLIN OTBET MO CyWECTBY MOCTaBMEHHbIX B OOpalleHnn BOMPOCOB, 3a MWCKITHOYEHUEM
crnyyaeB, yKa3aHHbIX B cTaTbe 11 HacToswero degepanbHOro 3akoHa;

5) yBegomnsieT rpaxaaHuHa O HanpaBneHun ero obpalleHus Ha pacCMOTPEHNE B OPYrOW rOCyAapCTBEHHbIV
opraH, opraH MeCTHOro camoynpaBneHus UM UHOMY OOIMKHOCTHOMY NULY B COOTBETCTBMM C UX KOMMETEHLMEN.

2. l'ocynapcTBEHHBIN OpraH, opraH MecTHOro caMoyrnpaBneHus Unu AOMKHOCTHOE NULO MO HanpaBneHHOMY
B YCTaHOBIMIEHHOM MOpPsiAKE 3anpocy rOCySapCTBEHHOrO opraHa, opraHa MeCTHOro CaMOynpaBfeHua unu
OOJPKHOCTHOrO nmua, paccMmartpusaroLlmx obpaileHme, ob6a3aHbl B TeyeHne 15 gHen npeaocTaBnaTb JOKYMEHTbI U
MaTepuanbsl, HeoOXoauMbIe ANS pacCcMOTpPeHus obpalleHus, 3a MCKMYEeHWEM [OKYMEHTOB M MaTepuarnos, B
KOTOpPbIX cogep)aTca CBEAEHMs, COCTaBMsOLME TOCYyAapCTBEHHYD UMM WHYKO OXpaHsiemyk denepanbHbim
3aKOHOM TaviHy, 1 AN KOTOPbIX YCTaHOBNEH 0CObbI NOPSAA0K NpefoCTaBNeHUs.

3. OTBeT Ha obpalleHne noanncbiBaeTcs PyKOBOAMUTENEM rOCYAapCTBEHHOIO OpraHa UM opraHa MeCTHOro
caMoynpaBnieHnsl, JOMMKHOCTHBIM NULOM NGO YNOMHOMOYEHHbBIM Ha TO JIMLOM.

4. OTBeT Ha obpalleHune, NOCTYNMBLLEE B FOCYAApPCTBEHHbIA OpraH, opraH MEeCTHOro camoynpaBfieHus UIn
OOIMKHOCTHOMY MUy B DOpMe 3MEKTPOHHOIO OOKYMEHTA, HanpaBnseTca B )OpMe 3reKTPOHHOro AOKYMEHTa Mo
agpecy 3neKTPOHHOM MouYThl, yKaszaHHOMY B obpalieHuu, unm B NUCbMEHHOW opMe Mo NoYTOBOMY afpecy,
yKasaHHOMY B obpalleHuu.

(vacTb 4 B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. [Nopsagok paccMOTpeHus OTAEeNbHbIX obpalleHnn

1. B cnyyae, ecrnM B NUCbMEHHOM oOOpalleHWM He YyKasaHbl hamunusa rpaxgaHuHa, HanpasBUBLLErO
obpalleHne, unu MoYToBLIN agpec, Mo KOTOPOMY [OMMKeH ObiTb HanpaBneH OTBET, OTBET Ha obpalleHune He
naetca. Ecnn B ykasaHHOM oOpalleHun copepxatcs CBedeHuMs O MOAroTaBfMBaEMOM, COBEPLUAEMOM MWIU
COBEpPLUEHHOM MPOTMBOMPABHOM [EsHUKU, a TakKe O nuue, ero noAroTaBnvBaloLEM, COBepLUAOLEM WK
COBepLUMBLLEM, OOpalleHne nOoAMNeXWUT HanpaBneHWIo B TOCYAapCTBEHHbIA OpraH B COOTBETCTBUMM C €ro
KOMMNEeTeHLNen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. OGpalleHne, B KOTOpOM obXxanyeTcs cynebHoe pelueHne, B TeYEeHWe CeMWU OHEW CO OHSA permcrpauuu
BO3BpallaeTca rpaxgaHvHy, HanpasBuBliemy obpaleHue, C pasbsaCHeHueMm nopsigka obxanosBaHus LaHHOMo
cyaebHoro pelueHus.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. T'ocynapCTBEHHBIN OpraH, opraH MeCTHOrO CaMOYMpPaBfeHUs UM OOMMKHOCTHOE NULO MpW MonyveHum
NMUCbMEHHOTO OOpalleHnsi, B KOTOPOM COoAepXaTcs HeLeH3ypHble NnMOOo ockopObuTenbHble BblpaeHusl, yrpo3bl
XWN3HW, 300POBbLI0 M MMYLLECTBY AOMMKHOCTHOIO NuLa, a Takke YNEeHOB ero ceMbW, BNpaBe OCTaBuUTb obpalleHune
6e3 oTBeTa MO CyLLEeCTBY NOCTABMEHHbIX B HEM BONPOCOB 1 COOOLLINTL rpaXKaaHnHy, HanpaBmBLLEMY ObpalleHne, o
HeAoNyCTUMOCTU 3110YNOTPEeONeHNst NPaBoM.

4. B cnyyae, ecnv TeKCT NUCbMEHHOro obpalleHusi He nogdaeTcs NPOYTEHWUO, OTBET Ha obpalleHune He
0AeTcs N OHO He NOANEXWUT HanpaBfeHU0 Ha pPacCMOTPEHVME B TOCYOAPCTBEHHLIN OpraH, opraH MEeCTHOro
caMOynpasrieHns U SOSMKHOCTHOMY UL B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEYEHNE CEMU OHEN CO
OHA perncTtpauum obpalleHus cooblaeTcs rpaxgaHuHy, HanpasBuBLUEMY oObOpalleHue, ecnu ero gamunusa u
MOYTOBBIN agpec NoaatoTCH NPOYTEHMIO.

(B pen. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnm B MNWCbMEHHOM oOpalleHun rpaxgaHuHa COLEpXMTCA BOMPOC, Ha KOTOPbIA eMy
HeOQHOKpaTHO AaBarnunCb NMUCbMEHHbIE OTBEThI MO CYLECTBY B CBA3M C paHee HanpaBnseMbiMu obpalleHusamu, u
npu 3TOM B 0oOpalleHnn He NPUBOOATCSA HOBble LOBOAbLI UMK 06CTOSATENBCTBA, PYKOBOAMTEND rOCYAapCTBEHHOMO
opraHa unu opraHa MecTHOro CaMoyrnpaBneHUs, AOMKHOCTHOE NMUo NGO YNONTHOMOYEHHOE Ha TO NUUO Bnpase
NPUHATL pelleHne o 6e30CHOBATENbHOCTM O4YepeHOro obpalleHns U npekpawleHnm Nepenmnucku ¢ rpaxaaHnHoOM
no AaHHOMY BOMPOCY NpW YCNOBMM, YTO YyKa3aHHoe obpalleHne U paHee Hanpasnsemble obpalleHus
HanpaBnANUCb B OAMH M TOT € rocy4apCTBEHHbIA OpraH, opraH MECTHOrO CaMOynpaBfeHnss UM O4HOMY U TOMY



e OOMMKHOCTHOMY nuuy. O AaHHOM peLleHnn YBEAOMIISETCS rpaxaaHuH, HanpaBuBLLMIA obpalleHmne.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cnyyae, ecnu oTBET MO CYyLLECTBY MOCTaBneHHOro B obpallieHnn Bonpoca He MOXeT ObiTb gaH 6e3
pasrnalleHns CBEAEHWUN, COCTaBMSAMOLWMX TOCYLAPCTBEHHYIO WITM MHYK OXpaHsiemMyto dedeparnbHbiM 3aKOHOM
TalHy, rpaxaaHuHy, HanpaBuBLLeMY oOpalleHue, coobliaeTcs O HEBO3MOXHOCTU AaTb OTBET MO CYLLEeCTBY
NMOCTaBNEHHOro B HEM BOMpPOCa B CBSA3M C HEAOMYCTMMOCTbIO pa3rialleHust ykasaHHbIX CBEAEHWU.

7. B cny4yae, ecnu npuymHbl, NO KOTOPLIM OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 0OpaLleHn BONPOCOB HE MOr
ObITb OaH, B NocneaywweM Oblnn  yCcTpaHeHbl, TFpaXgaHWH BrpaBe BHOBb HamnpaBuTb oOpalleHne B
COOTBETCTBYHLUUA TOCYLAPCTBEHHbLIA OpraH, OpraH MECTHOrO CaMOYMNpaBfeHUss WU  COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY nnuy.

Ctatbsl 12. CpoKkM paccMOTPEHUS MMCbMEHHOro 06paLLeHust

1. MucbMeHHoe obpalleHue, NOCTyNMBLIEE B rOCYOAApPCTBEHHbIA OpraH, opraH MECTHOrO CaMoynpaBreHus
MMM JOMKHOCTHOMY NWLY B COOTBETCTBUM C MX KOMMETeHUMeln, paccmaTpuBaeTcs B TedyeHve 30 gHeN co OHs
perncrTpaumm NnMCbMeHHOro obpatueHus.

2. B UCKMIOUUTENbBHBIX Cryyasix, a Takke B Cllyyae HanpasrieHus 3anpoca, NpeAyCMOTPEHHOro 4acTblo 2
ctatbn 10 HacTodawero denepanbHOro 3akoHa, PykOBOAUTENb roCyAapCTBEHHOrO OpraHa WM opraHa MecTHOro
camoynpasrieHua, OoJNKHOCTHOe Nnuo nuobo YNOJIHOMOYEHHOE Ha TO NULO BnpaBse npoasinTb CPOK pacCMOTPEHUA
obpaweHns He 6Gonee 4yem Ha 30 AOHen, yBeAOMMB O MPOASIEHWM CpPOKA €ro PacCMOTPEHWUS rpaxgaHuHa,
HanpasuBLLero obpatleHue.

Cratba 13. JIn4HbIA Npuem rpaxagaH

1. JINuHbI Npuem rpaxaaH B rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpaBrieHusi MPOBOAUTCSA
UX PYKOBOAMUTENAMW W YMOSIHOMOYEHHBIMW Ha TO nuuamu. MHdopmauus o MecTe npuema, a Takke 00
YCTaHOBIEHHbIX A5l MpMeMa OHSX U Yacax 4OBOAUTCSA A0 CBEAEHUS rpaxaaH.

2. MNpn NUYHOM Npreme rpaxaaHuH NpeabsBNsieT AOKYMEHT, YAOCTOBEPSIOLWMNIA €r0 JIMYHOCTb.

3. CogepxaHune yCTHOro obpalleHns 3aHOCMTCA B KapTOYKy MMYHOro npuema rpaxgaHuHa. B cniyyae, ecnin
M3MOXEHHbIE B YCTHOM oOOpaleHun aktbl U 06CTOATENbCTBA SABMSITCA OYEBUOHBIMU U He TpebytoT
OOMNOMHUTENBHOW MPOBEPKM, OTBET Ha obpalleHue ¢ cornacus rpaxgaHvHa MoxeT ObiTb [AaH YCTHO B XoAe
NIMYHOTO MpueMa, O YeM [enaeTcs 3anuCb B KApTOYKe NIMYHOrO npuema rpaxaaHuvHa. B ocTanbHbIX criydasx
[aeTcsl NMCbMEHHBIN OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 06PAaLLEHMN BONPOCOB.

4. MNucbMeHHoe obpalleHne, NPUHSATOE B XOAe NUYHOro NpUema, NoafexuT permncTpauum u pacCMOTPEHUIO B
nopsiake, yCTaHOBMNEHHOM HacToawmuM PefepanbHbIM 3aKOHOM.

5. B cnyvae, ecnu B obpalleHnn copepxaTtcsl BOMPOChl, PelleHne KOTOPbIX He BXOAUT B KOMMETEHLMIO
[AaHHbIX rOCYLapCTBEHHONO OpraHa, opraHa MEeCTHOro CaMoynpaBMeHWs MMM OOIMKHOCTHOrO nuua, rpaxaaHuHy
[AaeTcsl pa3bsCHEHUE, Kyaa U B KAaKOM Nopsiake eMy criefyet obpatutbes.

6. B xoge nuM4HOro npuema rpaxaaHuHy MOXeT ObITb OTKa3aHO B AarnbHeneM paccMOTpeHnn obpalleHus,
ecnu eMy paHee 6bin faH OTBET MO CYLLECTBY NOCTaBMEHHbIX B 0OpaLLeHn BONPOCOB.

CraTbs 14. KoHTponb 3a cobniogeHvem nopsigka paccMoTpeHms obpalueHuin

Focyp,apCTBeHHble OopraHbl, opraHbl MeCTHOro camoynpasrieHnA U OOJDKHOCTHbIe Jnua OCYyLEeCTBIAKT B
npepenax CBOEWN KOMMNEeTEHLMN KOHTPOJ1b 3a cobntogeHnem nopAagka paccMoTpeHunsa o6pau.|,eHvu71, aHanM3npyrwT
cogepKaHne noctynarwmnx 06an.l,eHVII7I, NPMHUMAKT Mepbl NO CBOEBPEMEHHOMY BbIABINEHUID U YCTPAHEHUIO
NPUYnH HapyweHuna npas, €cB00OA M 3aKOHHbIX WHTEPECOB rpaxaaH.

Ctatbs 15. OTBETCTBEHHOCTL 3a HapyLwleHne HacTodLlero CDe,qepaanoro 3aKOHa

Jlnua, BMHOBHblE B HapyweHun Hactosiwero ®denepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
NpeayCMOTPEHHYH0 3aKkoHOoAaTenbcTBOM Poccuiickon degepaumu.

CraTtba 16. Bo3amelyeHne MpUYMHEHHbIX YOLITKOB M B3bICKaHME MOHECEHHbIX PacxXOAOB NMPW pacCMOTPEHUN
obpalyeHnin

1. Fpam,anMH MMeeT MNnpaBo Ha BO3MelleHune y6bITKOB 1N KOMnNeHcauuno mMoparnbHOro Bpeaa, NnpuvynHeHHbIX
HEe3aKOHHbIM JencTBueM (6e3ﬂ,eIZCTBI/IeM) rocyoapCTtBeHHOro opraHa, opraHa MeCTHOro camoynpaBlieHuda unu
AOOJMPKHOCTHOIO Nnua npn pacCMoTpeHunin 06paLLl,eHMF|, no pelleHuno cyaa.

2.B Cnydae, ecnu rpaxgaHuH ykasan B 06pau.|,eH|/|M 3aBeJoMO J10XKHbl€ CBeEHNA, pacxobl, MOHECEeHHbIE B



CBA3M C pPacCMOTpeHueM obpalleHnst rocyaapCTBEHHbIM OpraHOM, OpPraHOM MEeCTHOro CaMOoynpaBfieHWUsT WUiu
[AOJIKHOCTHBIM JTMLIOM, MOTYT ObITb B3bICKaHbl C JaHHOMO FrpaXkgaHuHa Mo peLIeHnio cyaa.

Cratba 17. TllpusHaHue He pencTBylOWMMKM Ha Tepputopumn Poccuiickon ®epepauun oOTAEMNbHbIX
HOpMaTMBHbIX NpaBoBbIx akToB Cotosa CCP

Mpu3sHaTb He gencTBylOWUMM Ha TeppuTopumn Poccuiickon deaepaumm:

1) Yka3 [Mpesngnyma BepxoBHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIl "O nopsgke
paccMoTpeHus NpeanoXeHui, 3assneHni 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHsa 1968 roga N 2830-VII "O6 yteepxaeHun Ykasa [Npeanguyma BepxoBHoro
Coseta CCCP "O nopsiake paccMOTpeHUst NpeanoXeHui, 3asBneHnii n xanob rpaxgan” (Begomoctn BepxoBHOro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugnyma BepxoHoro CoBeta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCceHUM N3MeEHEHUI
n pononHeHun B Yka3 [pesngmyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTPEHUsI MPeanioXeHuw,
3aaBneHnn 1 xanob rpaxaaH" (BeaomocTtu BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 ytBepxaeHun YkasoB [Mpesmgmyma BepxoBHOro
Coseta CCCP 0 BHeceHWUM N3MeHeHW 1 OONOMHEHN B HEKOTopble 3akoHoaaTenbHble akTel CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawowenca yrteepxaeHus Ykasa [lpesngnyma
BepxosHoro Coseta CCCP "O BHeceHWn nameHeHuin u gononHeHun B Ykas [Npesnanyma BepxosHoro CoseTta
CCCP "O nopsgke pacCMOTpeEHMWsI NPeASIOKEHWNA, 3asBNEHUA 1 xXanob rpaxaaH";

5) Yka3 lNpesvgnyma BepxoBHoro CoBeta CCCP ot 2 deBpansa 1988 roga N 8422-XI "O BHeceHuu
pononHennn B Ykas [pesunguyma BepxoBHoro CoBeta CCCP "O nopsigke paccMOTpeHust MpeanoXeHuHn,
3asaBneHun 1 xanob rpaxagaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [lpesunguyma BepxoBHOro
Coeta CCCP 0 BHeCeHMN U3MEHEHUI N JOMONHEHWI B 3akoHodaTenbHble akTel CCCP" (BegomocTtn BepxoBHoOro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatwLLenca yreepxaeHus Ykasa lNpesungmyma BepxosHoro CoBeTta
CCCP "O BHeceHun pononHenun B Yka3 lNpesnanyma BepxosHoro Coseta CCCP "O nopsigke paccMOTpeHus
npeanoXxeHnn, 3assneHni 1 xanob rpaxagaH".

Cratba 18. BectynneHue B cuny HacTodawero denepanbHOro 3akoHa

HacTtoswun ®egepanbHbIn 3aKOH BCTyNaeT B cuny no ucredeHum 180 AgHen nocne AHs ero ouumanbHOro
onyobnukoBaHus.

Mpe3ngeHT
Poccuitckon denepaumm
B.MYTUH
Mocksa, Kpemnb
2 mas 2006 roga
N 59-03




